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Virtual asssitant for Trust calibration in automated driving:
Anthropomorphism as a Factor
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1. Trust & automated Driving

TRUST BASED HMI MODEL FOR AUTONOMOUS DRIVING

@W do we get people to Trust automated \ e VS L, KA e Com A Cowd, M S 1 e G e
Driving as this is essential to technology

acceptance & use?

From Trust HMI| model we focus on
anthropomorphism factor.

Anthropomorphism : Tendency to project human
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What is happening? This level explains what is happening during the event taking place (descnbed in Sections IV-A to IV-M in the main text)
What is needed? What is needed from the driver to even be able o perform the event (described in Sections IV-A to IV-M in the main text)
What affects trust? Explaining the different factors in a specific event (described in Sections IV-A to IV-M in the main text)
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qualities (intelligence, emotional capacity etc...)
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2. RESEARCH QUESTIONS

/ What should a trustworthy virtual driver\ Naturalistic

look like?

* Which level of anthropomorphism
promotes better Trust in autonomous

driving? | {
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* How important is anthropomorphism i
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3. EXPECTED RESULTS Stylized

KGuidelines for a Trustworthy virtual drivem
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* Trust Based HMI featuring a virtual assistant

\°\Impact of Anthropomorphism on Trust /
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